


Leads360 enables companies to distribute, track, analyze, and convert sales leads using a customizable lead 

management workflow. Professional services, including training and process consulting, are also offered to deliver a 

highly effective solution for converting sales leads. Businesses look to Leads360 for solutions that allow them to 

maximize their investment in leads generated online and from traditional sources, ultimately increasing sales closure 

rates for greater revenue. 

For more information, visit: http://www.leads360.com.

Residential Finance Corporation Chief Marketing Officer and VP Jessica Manna 

believes that lead management is a process that should be optimized for continuous 

improvement to maximize marketing ROI. After implementing Leads360’s lead 

management solution, Residential Finance saw an immediate 80 percent increase in 

sales lead conversion rates.
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Residential Finance Optimizes Sales Process with LEADS360 Lead Management Software

After implementing Leads360’s 
software, 26 percent of RFC’s sales 
came from aged leads with two or more 
prior owners.

RFC attributes its successful numbers to 
its enhanced lead distribution and lead 
management processes.

RFC’s two top priorities of exceptional 
customer service and maximizing 
marketing return on investment were 
both directly impacted by the design, 
measurement and control of the lead 
management process implemented with 
Leads360’s software.

In addition to tremendous conversion rates, RFC experienced an improvement in loan officers’ behavior.  
Subsequent to the initial lead management software training with loan officers and their managers, RFC 
experienced a 190 percent increase in outbound dials.  This was due to RFC’s loan officers faith and 
confidence in the new lead management process driven by Leads360.

RFC was recognized in the industry as the Sales Department of the Year, winning the 2009 Stevie Award.

Results

About Jessica Manna

“We realized an 80 percent 
increase in conversion 
rates for Internet sales 
leads immediately after 
implementing Leads360’s 
software and a 100 percent 
increase within six months 
after implementation.”  
Jessica Manna, CMO & VP of RFC 


