


occurrence. The prioritization technology helped fine-tune the use of enrollment managers’ time, ultimately making
them more successful at identifying and enrolling the right students for SPS.

Leads360’s flexible and robust solution also provides room for growth as the school’s needs evolve. The

full-featured solution includes the latest innovations such as bi-directional text messaging and an iPhone app that

enables enrollment counselors to communicate with student prospects anytime, from anywhere.

Results

m Better Response Rate: Prospect responses to emails sent from SPS via Leads360 have increased.

SPS’s Intake Enroliment Manager, Jean Barbato attributes the improvement to her ability to
customize email templates to make the content more informal.

Shorter Response Time: SPS emails are automatically sent to each new inquiry with Barbato’s
contact information. Responses to their emails are so much faster than before that Barbato often
gets a call from a prospect before she has a chance to call them.

Improved Admissions Efficiency: The volume of student prospects in the enrollment funnel and
recruitment numbers overall have increased since SPS upgraded to Leads360 Enterprise. According
to Barbato, “Leads360 is aiding us in gaining students.”

Flexibility: The flexibility of the system can fit the unique workflow of each Enrollment Manager.
“Each Enrollment Manager uses Leads360 a bit differently, but we’re OK with it as long as it works
for them,” said Barbato.

About Walsh University

Wﬁ LSH Walsh University is an independent, coeducational Catholic liberal arts and sciences
v institution located in North Canton, Ohio with four satellite campuses. The university’s

UNIVERSITY

School for Professional Studies is designed for working adults, including accelerated
degree programs, and graduate and professional development workshops.

@ LEADS360"

Leads360 develops hosted software solutions for managing the recruitment and enrollment process. Managing more

than 40 million client records for over 6,000 businesses and schools, Leads360 offers a suite of solutions that can

scale from the small, specialized schools to multi-campus national institutions. Leads360’s education platform was

created by education experts and is customized with industry-specific best practices.

For more information, visit: http://www.leads360.com/highered
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